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EMAIL SEQUENCE TRIGGERED WHEN ORAL-SYSTEMIC E-BOOK IS 
DOWNLOADED FROM WEBSITE

EMAIL 1

Subject: Your free e-book is inside…

[NAME], 

Thanks for downloading The Critical Connection Between Your Teeth and Your Health. Here’s your free 
copy as promised — simply click the link below for your instant download. 

[LINK]

Inside, I explain exactly how your oral health is connected to your risk of diseases like diabetes, heart 
disease, and Alzheimer’s, and what you can do to protect your oral and overall health. 

We know that the earlier we spot the signs of disease (oral or otherwise), the better chance we have to 
prevent it, reverse it, or minimize its impact. And yet dentists all over Canada are failing to incorporate 
oral-systemic health into their dental care. For patients like you, that means missed opportunities to 
stop life-threatening disease in its tracks. 

At Brentwood Dental Centre, we put whole-body care at the heart of our treatment ethos. We 
understand the link between your oral and general health, and we’re committed to protecting both. 
That’s why we created The Critical Connection Between Your Teeth and Your Health.

We hope that you’ll find the information and advice in this free guide helpful. As always, we’re on hand 
to answer any and all of your questions, so don’t hesitate to contact our office on 403 284 3341 if you’d 
like to arrange a consultation.

Best, 

Dr Tim Reid 

P.S. We’re working with some great charities here in Calgary, so when you attend your new patient 
consultation, we’ll donate $25 of the charge to one of them in your name as a thank you for signing up. 
(You can find our partner charity list here.)

EMAIL 2 

Subject: 75% of Canadians have this serious heart disease risk factor…

[NAME],

If your gums bleed when you brush or floss, you’re probably one of the 3 in 4 Canadians that suffer from 
gum disease. 

Also known as periodontal disease, gum disease is an infection of the soft gum tissue that causes 
inflammation, irritation and of course, bleeding. Unfortunately, many people avoid seeking treatment 
because they don’t realise just how serious this disease can be. 



Untreated gum disease eventually leads to tooth loss, but a missing tooth can end up being the least 
of your worries. Gum disease is increasingly being linked to major chronic health conditions, with a 2016 
study finding that those with gum disease were 2.5 times more likely to suffer heart attacks than those 
with healthy gums.

I explore this topic in more detail in my latest blog post, Gum Disease: A Common Condition with 
Serious Consequences. In the post, I explain:

 • What gum disease is and how it develops.
 • The surprising link between gum disease and a number of other chronic illnesses. 
 • Symptoms to look out for and what to do if you have them. 

Check out the post here and, as always, get in touch if you have any questions!

Best, 

Dr Tim Reid

P.S. If you think you may be suffering from gum disease, don’t hesitate to call us on 403 284 3341 to 
make an appointment. When you attend your new patient consultation, we’ll donate $25 of the charge 
to one our partner charities in your name. (You can find our partner charity list here.)

EMAIL 3 

Subject: The little-known connection between diabetes and gum disease

[NAME],

If you suffer from diabetes, or you’re at high risk of developing it, then my latest blog post is a must-
read!

You probably know about the many risks that go with diabetes — cardiovascular disease, nerve damage, 
vision problems, and weight gain, for example. But did you know that gum disease is also a complication 
of diabetes? 

Research shows that if you’re diabetic, you have a much higher chance of developing gum disease. Not 
only that, but gum disease makes your diabetes harder to control. The two feed each other to create a 
vicious cycle, which can end in serious illness and even premature death. 

In my blog post, I explain this cyclical relationship, why it happens, and what you can do to minimise 
your oral health risks as a diabetic.  

Check out the post here. If you have any questions, or you need advice on managing diabetes and gum 
disease, don’t hesitate to call us on 403 284 3341 to make an appointment. When you attend your new 
patient consultation, we’ll donate $25 of the charge to one our partner charities in your name. (You can 
find our partner charity list here.)

Best, 

Dr Tim Reid



EMAIL 4

Subject: Why your dentist insists on six-month check-ups

[NAME],

How often do you have a routine dental check-up? According to a recent dental health survey, more 
than a quarter of Canadians haven’t seen a dentist in the last year, and around 1 in 5 never visit unless 
they have a dental emergency. 

As dentists, that scares us! 

In my earlier emails, I explained the link between oral health, gum disease and serious chronic illnesses 
like heart disease and diabetes. We can stop gum disease in its tracks very easily in the early stages, 
but as it progresses, it gets much more difficult to treat.

That means if you wait years between appointments, or if you wait until your symptoms become 
unbearable, gum disease will have already been wreaking havoc for some time. If it’s left unchecked for 
too long, it can cause irreversible damage to your teeth and jaw bones, not to mention your general 
health.

That’s why we promote six-month check-ups so strongly here at Brentwood Dental Centre. We’re 
trained to detect and treat gum disease before you even know you have it, but we can only do that if 
we see you in the chair on a regular basis! 

If it’s been a while since your last check-up, then don’t chance it — book that appointment now. Even 
if you feel fine, a regular check-up will make sure you stay that way! 

Contact our office on 403 284 3341 to make an appointment now, and when you attend your new 
patient consultation, we’ll donate $25 of the charge to one our partner charities in your name. (You can 
find our partner charity list here.)

Best, 

Dr Tim Reid

P.S. If you’re diabetic, or at high risk of developing diabetes, we recommend you come in for a check-up 
even more frequently (every three months instead of six). That’s because gum disease progresses much 
more quickly in diabetics, and it also makes diabetes much harder to manage.
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